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This guide provides an easy to follow road map for 
filing Chevrolet and GMC Accessories Option A and 
Option B Business Choice claims . 

WHaT iS THe GM BUSineSS  
CHOiCe PROGRaM?
GM Business Choice is an incentive program 
designed specifically for eligible business owners 
that purchase or lease new eligible Chevrolet or 
GMC trucks and vans and use these vehicles in 
their day-to-day business operations, not solely for 
transportation purposes . 

OPTiOn a
Four (4) no-charge, work-ready accessory packages 
are available for Chevrolet Silverado and GMC 
Sierra trucks .

OPTiOn B
Upfit cash options for your eligible Chevrolet and 
GMC full-size trucks . 

Receive up to $500 toward your eligible vehicle 
when you install at least $500 of eligible upfit 
equipment on full-size Chevrolet and GMC trucks .

See page 7 for a list of eligible accessories .

overview

Toolbox 
Package

Under-Rail Bedliner
Bed Rail Protectors
Stationary Toolbox 
Labor Payment $97

$974 MSRP

oval step 
Package

Under-Rail Bedliner
Bed Rail Protectors
 6" Oval assist Steps 
Labor Payment $122

$1059 MSRP

Round 
step 
Package

Under-Rail Bedliner
 3" Round assist Steps
Bed Rail Protectors 
Labor Payment $122

$849 MSRP

Tonneau 
Cover 
Package

Tri-Fold Soft Tonneau Cover
 3" Round assist Steps
Bed Rail Protectors 
Labor Payment $113

$1095 MSRP

CUSTOMeR eLiGiBiLiTy veRiFiCaTiOn:
You must be able to answer yes to all of  
these questions:

1 Is the customer a business owner?

2 Will the vehicle be used in the day-to-day 
operation of the business?

3 Can the customer provide one of the following 
eligible business documents?

•	 GM Fleet Account Number (FAN)

•	 DBA (Doing Business As)

•	 Sales Tax License

•	 State Business License or State/Federal 
Business Tax ID Certificate

•	 State Occupational License for Trade  
(Example: plumbers, electricians,  
contractors, etc .)

•	 Municipalities (In lieu of bid assistance . 
Vehicle must be in the name of  
the municipality)

•	 Municipal Business License

•	 Prior-Year Schedule C (Form 1040) or 
Schedule F (Form 1040 – Farmers ONLY) 

•	 Crop or Livestock Insurance

•	 Federal Land Use Restriction and/or Land 
Grant Subsidiary Documentation

•	 Lowe’s Home Improvement Authorized 
Installer Vendor Number

•	 State Real Estate License

•	 Commercial/Farmers General Liability 
Insurance Policy/Public Liability Insurance 
Policy and/or Workmen’s Compensation 
Insurance Policy

•	 State or Federal Authorized Business Website 
(must have  .gov website address)
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Filing a GM business Choice Accessory Claim
1 Log into GM Global Connect at  

www .gmglobalconnect .com

2 Click on Workbenches menu, and then click on 
Business Administration and Sales & Incentives .

3 Click on GM Business Choice .

4 Click on the 2012 GM Business Choice button .
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Filing a GM business Choice Accessory Claim
5 Click on Submit Claim at the top navigation to file a claim .

6 Click on the 
Truck button .

7 On the Submit Claim Vehicle 
page, submit the VIN, Model 
Number and Delivery Date . 
Select Option A or B, then 
click Next .
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DeaLeR inFORMaTiOn
8 If the fields are not  

pre-populated based on 
your dealership’s BAC,  
enter the Dealership 
Information . When the  
form is complete, click Next .

CUSTOMeR inFORMaTiOn
9 Enter the  

Customer Information .

Filing a GM business Choice Accessory Claim
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PaCkaGe SeLeCTiOn
10 If you selected Option A at step 7, you will need to select a package from the available list .

UPSeLL iTeMS
11 Select any additional accessories, if applicable, and 

indicate the number of requested parts, which must  
be ordered separately .*

 Upselling can increase the spiff payout, which will be 
calculated automatically .
* NOTE: Remember to contact your ADI if your  

customer upgrades to chrome assist steps. 

option A Claim
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option b Claim 
1 If you selected option B at Step 7, indicate the number of requested items, 

view your estimated spiff payout and review the total cost of the accessories .

2 To view a list of eligible Option B accessories, select “Program 
Info” from the top navigation . For your convenience, a list has 
also been provided on the opposite page .
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eligible Accessories

Note: The dealer should submit, via the GM Global Warranty Management System, a ZSET Transaction that provides the “I” Labor Operations 
Code for each GM Accessory installed. The “I” Labor Operations Code submission is required for all upsell parts in Option A and all parts sold 
in Option B. This is an auditable function and could result in the dealer charge back of GM Business Choice credits if not completed.

*For compatibility details please reference partner sell sheets available on the AIC or check with your ADI.

beD PRoDuCTs
“i” Labor 

operations 
Code

Bedliner – Under Rail i9365

Bed Mat – Black Rubber Mat i9365

Bed net – Black i9351

Bed Rail Protectors i9351

Bed Rug – Carpet Bed Rug i9351

Tailgate Liner – Black i9365

Tailgate Lock Package – Black or Chrome i9365

Tailgate Protector i9365

Tie-Down Hooks – Bed Mounted i9372

Tonneau Cover – Hard Folding i9350

Tonneau Cover – Hard Shell i9350

Tonneau Cover – Soft i9350

Tonneau Cover – Soft Tri-Fold i9350

Tool Box- Stationary, GMC or Bowtie Logo i9193

Tubular Bed Rails – 5 ft. 8 in. Short Box, Chrome i9351

Tubular Bed Rails – 6 ft. 6 in. Standard Box, Chrome i9351

eXTeRioR iTeMs
assist Steps – 3-inch Round Black i9311

assist Steps – 3-inch Round Chrome i9311

assist Steps – 6-inch Oval Black i9311

assist Steps – 6-inch Oval Chrome i9311

Brush Grille Guard- Bright Chrome i9287

Door Handles – Outside- Front Set, Chrome i9286

Door Handles- Outside- Front and Rear Sets Chrome i9286

Door Sill Plates-Front and Rear Sets, Brushed Stainless i9331

Door Step Shields- Front and Rear sets, Brushed Stainless i9310

extendable Mirror- Outside Heated Power- adjustable i9280

Fog Lamps – Clear or Body Colored Lens i9255

Fuel Door – Chrome i9286

Grille – Chrome or Body Colored i9287

Molded Hood Protector- Smoke i9260

Molded Hood Protector- Chrome i9260

Outside Rear view Mirror Cover – Chrome or Body i9280

Side Window Weather Deflector –  
Front and/or Rear Sets, Smoke i9301

Splash Guards – Front Molded – Front set, Black or  
Body Colored i9340

Splash Guards – Rear Flat - Flat with Contour, Rear Set i9340

Splash Guards – Rear Molded – Black i9340

Tail Lamp Guards – Chrome i9288

Tail Lamp Guards – Black i9288

Wheel House liner – Rear Set i9245

inTeRioR PRoDuCTs
“i” Labor 

operations 
Code

Floor Mats – Front Molded Carpet i9250

Floor Mats – Front Premium all Weather i9250

Floor Mats – Rear Molded Carpet i9250

Floor Mats – Rear Premium all Weather i9250

Front Floor Console Coin and CD/DvD Holder i9279

Front Floor Console Organizer i9279

Heated Seat kit i9321

Smokers Package i9274

Under Seat Storage Box-Rear i9279

sAFeTY & seCuRiTY PRoDuCTs
Fire extinguisher i9315

First aid kit – White GM Logo, Black i9315

Reflective Triangle i9315

Roadside assistance Package i9315

vehicle Security System-  
vehicle Security Shock Sensor Package i9325

vehicle Security System-  
Tailgate Theft Deterrent System – Complete kit i9325

TRAiLeR AnD hiTCh PRoDuCTs
Hitch Ball assembly i9360

Hitch Ball Mount assembly i9360

Hitch Trailering Package i9360

Hitch Trailering Package – Transmission Cooler – auxiliary i9360

Tow Hooks – Black i9236

Tow Hooks – Chrome i9236

Trailer Wiring adapter i9360

eLeCTRoniCs
Personal audio Link (PaL) i9191

non-GM PARTs eLiGibLe FoR business ChoiCe*
aluminum Utility Racks by TracRac 
• Complete Rack System – Two Crossbar/Single Crossbar 
• Headache Rack 
• Cantilever Cab-over Extension

Steel Utility Racks by TracRac 
• Complete Full-Frame 
• Half-Steel

Toolboxes by UWS 
• Single-lid Deep-Well 
• Gullwing

Hard Folding Tonneau Cover with/without Personal Caddy by Fold-a-Cover

autonet Wifi
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 Q My customer has ordered Option B.  
Should I communicate this order to my ADI?

 A  Yes . The system does not notify ADIs when an 
Option B order is placed . You need to contact 
your ADI to place your order .

 Q I went to order an accessory and noticed it was 
grayed out. Is it still eligible?

 A  The accessory may still be eligible “if” the 
dealer or ADI has the part in stock . If the 
Dealer or ADI has the part in stock, they will 
need to contact Program HQ for an exception 
on the part .

 Q I have a specific question about an accessory. 
Whom do I ask?

 A  Your ADI should be able to give you an answer 
about accessory specifics . 

 Q Are all eligible accessory toolboxes compatible 
with the TracRac® Rack Systems?

 A  No – please reference partner sell sheets 
available on the AIC or check with your ADI for 
compatibility details .

 Q My customer wants to upgrade to chrome assist 
steps in their Option A package. What do I do?

 A  When upgrading an Option A package with 
chrome assist steps, you need to provide the 
upgrade information to your ADI .

 Q My customer wants to title the vehicle in 
a personal name and not the name of the 
business. Is this acceptable?

 A  It is recommended that all vehicles be titled 
in the business name . However, if the vehicle 
must be titled in an individual’s name, only the 
business owner is eligible .

 Q Where can I find the GM Business Choice Option 
A & B incentive messages?

 A  Please refer to the Vehicle Incentive 
Management System (VIMS) Option A GM 
Accessories Packages 12-36A2 and Option B 
Upfit Cash 12-36B .

FaQs

helpful Tips and FAQs

* For Option B claims, your ADI will not be notified of this transaction.  
Option B accessories must be ordered directly from your ADI.

NOTE: Remember to contact your ADI if your customer upgrades to chrome assist steps within an Option A package. 

GM aCCeSSORieS BUSineSS CHOiCe CLaiM anD ORDeR FLOW

DeaLeRSHiP:
File Option a Claim via 

Global Connect

DeaLeRSHiP:
File Option B Claim via 

Global Connect

DeaLeRSHiP:
Fax Confirmation 

pages to aDi

DeaLeRSHiP:
Order GM accessories 

from aDi

no payment or dealer credit 
for no-Charge accessories. 
install labor is credited to 

dealer’s open account

Dealer’s open account will  
be credited after a claim is  

filed. a copy of the upfit P.O.  
or invoice must be maintained 

in the deal jacket.

OPTiOn BOPTiOn a

aDi DeLiveRS 
aCCeSSORieS 

TO DeaLeRSHiP

inSTaLL 
aCCeSSORieS

business 
ChoiCe

Do not Order accessories 
from your aDi

*
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GM earnPOWeR ReWaRDS PROGRaM
Receive GM earnPOWER points on Chevrolet and GMC accessories sales for  
each qualifying Option A or B claim submitted within the 2012 GM Business  
Choice Program:

Official promotion period: October 1, 2011 to September 30, 2012 .

For more information or to track your GM earnPOWER points, go to www .earnpower .com

2012 PROGRaM inCenTive Pay SCaLe (BaSeD On TOTaL GM MSRP)

Option A
sALes 
ConsuLTAnT

sALes 
MAnAGeR

$1,500 – $1,749 $25 $10

$1,750 - $1,999 $50 $25

$2,000 & Up $75 $50

Option B
sALes 
ConsuLTAnT

sALes 
MAnAGeR

$750 – $999 $25 $10

$1,000 – $1,499 $25 $25

$1,500 - $1,999 $75 $50

$2,000 & Up $150 $75

RePORTinG/vieWinG a CLaiM
To view and generate Business Choice reports .

1 Click on the Reporting menu to access the  
Reporting Dashboard . 

2 Click on the View 
Claim menu to 
search claims and 
access detailed 
claim information .



GM BUSineSS CHOiCe  
PROGRaM HeaDQUaRTeRS

Phone:  
888-566-6393

E-mail:  
ProgramHeadquarters@gmbusinesschoice .net

Hours of Operation:  
Monday – Friday, 8:00 a .m . – 8:00 p .m . (EST)

www .gmprograminfo .com
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