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  New Claim Submission  Missing Document Submission 

The following documents must be submitted in order for your claim to be eligible for 

reimbursement: 

 A copy of the invoice from the original TECH-NET Auto Service facility 

AND any one of the following: 

 A copy of the invoice given to you by the roadside assistance service provider 

 A copy of your credit card statement indicating payment to the roadside assistance 

service provider 

 The reference code provided by the roadside assistance dispatcher:____________ 

Documents may be sent by fax to 1-866-924-3668, by email to mechclaims@sonsio.com, or 

by postal mail to TECH-NET Customer Care, P.O. Box 17659, Golden, CO 80402. 


